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	OBJECTIVE
	Flight Attendant

A position using customer-service and communication skills

	EXPERIENCE
	Proven abilities as flight attendant, including food service, customer relations, sanitation, and the preparation of work stations.

Trained in pre- and in-flight procedures and safety; fluent in Spanish.

	EMPLOYMENT
	Blue Yonder Airlines, Chicago, IL
	7/93-Present

	
	Flight Attendant

Responsible for all aspects of customer service and in-flight safety.

Successful completion of four weeks of training in a wide range of safety procedures, including general first aid, emergency-exit use, mouth-to-mouth resuscitation, the Heimlich maneuver, and water, fire, and hijacking emergencies.

	
	Fourth Coffee, Itasca, IL
	Part-Time, 11/92-Present

	
	Waitress

Responsible for professional serving of food and liquor to a wide range of customers.

Communicate with customers and answer questions on menu items; handle a full range of side work and cleanup duties.

	
	Trey Research, Roselle, IL
	11/90-6/93

	
	Secretary/Bookkeeper

Communicated daily with customers and provided information on account status, products, and services.

Processed AP/AR, cash receipts, and monthly/quarterly financial statements.

	
	Alpine Ski House, Aspen, CO
	1/90-11/90

	
	Front Desk Clerk and Reservationist

Performed daily check-in and check-out for customers; assigned rooms and solved problems in a professional manner.

Arranged transportation for customers and updated and maintained their accounts via computer terminal.

	
	Adventure Works, Aspen, CO
	7/89-1/90

	
	Sales Representative
Booked vacation packages and adventure excursions for customers via phone and email.

	EDUCATION
	Elm  Junior College, Lake Worth, FL
Business Courses
	1987-1989

	
	Oak Tree High School, Ft. Lauderdale, FL
	Graduated 1987

	PERSONAL
	Excellent health; non-smoker; willing to relocate.


